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-Learn why hiring a licensed

contractor is so important

-Understand that different

contractors are required for
different types of work

-Be aware that unlicensed

contractors could end up costing
you much more money in the long
run



What We
Will Cover
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Why a licensed contractor?
What kind of contractor do | need?
-What to beware of!

How do | know if my contractor is

licensed?

-Hiring a handyman for odd jobs

-Top 10 Tips on hiring a contractor



Licensed contractors have

WIOARIEIEES . proven qualifications
Licensed

SN - Training & Experience

lNnsurance
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- Permitting

- Contractors Recovery Fund




General Engineering - “A”

Three Types

*General Building - “B”

of
Contractors » Structures (houses, buildings,
etc.)
orae of You, *Specialty -“C”

» Specialty areas (electrical,
drywall, landscaping, flooring, or
roofing)




-Door-to-Door Jobs

-Fake Contractor's License
Beware

-All money requested up front
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Regulated Industries Complaints

Check Out [B&LSs

Your License Search

Contractor _ _
-Complaints History

-Website:
http://cca.hawaii.gov/rico/busine
ss_online/

-Call: (808) 587-4272
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http://cca.hawaii.gov/rico/business_online/

Hiring a
Handyman
for Odd Jobs
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- If the total cost, including labor and

materials is less than $1,000, and
doesn’t require a building permit

-Minor repairs and projects that are

typically described as "odd jobs" or
"fix-up tasks"

-You may still want to consider

hiring a licensed person



Top Ten Tips

When Hiring a Contractor




Hire a licensed contractor

*Check licensure and prior

complaints history

e http://www.businesscheck.hawalii
.gov/
Phone: 808-587-4272



http://www.businesscheck.hawaii.gov/

Know how much you can

spend

-Set your budget in advance
and keep some In reserve to
pay for changes or

unanticipated costs




Shop around

-Get at least 3 bids or

estimates




Ask for references

-Call trade organizations or
ask friends or relatives for

referrals




INnsist on a written contract

-Get any promises, guarantees

or warranties in writing!




Make sure your project is in
compliance with city and
county codes

-If permits are required, ask
the contractor who will be

responsible for the permitting

pProcess



Monitor the job and keep
good records

-Keep a file with the contract,
cancelled checks, and

correspondence

-Make sure any change orders are

INn writing




Pay as you go

-Set a payment schedule that
follows the amount of work
completed and avoid paying all

of the money up front




Know who your subcontractors

are and avoid liens

-Request partial lien releases for
partial payments and a final lien

release for final payments made




Do a thorough “walk-
through” and take care of

any “punch list” items
Immediately

- Take photos and notes of

discrepancies

Fix before signing off or paying

final check



Consumer Resource Center

Contact for
More

Information edcontractor/

- http://cca.hawaii.gov/rico/licens

‘Phone (808) 587-4272
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http://cca.hawaii.gov/rico/licensedcontractor/

Take Charge of Your Money,

Website & ‘Visit Us
TV Channels

www.ctahr.hawaii.edu/tcym

ypov3e of Yoo, TV channels
- - 354
- 355



http://www.ctahr.hawaii.edu/tcym
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Credits
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- State of Hawal'i Department of Commerce &

Consumer Affairs--Regulated Industries
Complaints Office
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